Enforcement Statistics 2015
Ohio Board of Psychology

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTAL
Complaints/Cases

Informal Complaint Intakes 6 15 9 8 11 5 11 8 10 5 10 4 102
Formal Complaints Received 8 12 7 3 7 5 9 3 6 3 7 3 73
Closed Complaints 10 11 4 11 2 12 15 6 8 7 5 2 93
Referred Cases 0 0 0 4 1 3 1 1 1 0 2 2 15
Disposition of Closed Complaints
No jurisdiction 0 1 0 0 1 0 0 0 0 0 0 0 2
No basis to proceed 3 2 1 4 0 3 6 3 3 3 3 0 31
No fault found 0 8 3 0 1 8 5 3 4 2 2 2 38
Cease and desist letter 0 0 0 1 0 0 0 0 1 2 0 0 4
Reprimand 3 0 0 1 0 0 2 0 0 0 0 0 6
Suspension 0 0 0 1 0 0 0 0 0 0 0 0 1
Revocation 2 0 0 0 0 0 0 0 0 0 0 0 2
Practice restriction 1 0 0 0 0 0 0 0 0 0 0 0 1
Remedial CE 0 0 0 1 0 0 0 0 0 0 0 0 1
Total 9 11 4 8 2 11 13 6 8 7 5 2 86
Categories of Closed Complaints
Billing/Improper Financial 0 0 0 0 0 0 0 0 1 0 0 0 1
Confidentiality 0 1 0 0 0 0 0 0 0 0 0 0 1
Criminal Act/Conviction 0 1 1 0 0 1 0 0 0 0 0 0 3
Fraud/Deceit/Misrepresentation 0 0 0 0 0 0 0 0 0 0 0 0 0
Impairment 1 0 0 0 0 0 0 0 1 0 0 0 2
Multiple Relationship 2 0 0 0 0 0 0 1 0 0 0 1 4
Negligence/Competence/Standard of Care 7 5 3 10 1 9 14 5 5 4 4 1 68
Other 0 2 0 1 1 1 0 0 1 2 0 0 8
Welfare of Client 0 0 0 0 0 0 0 0 0 0 0 0 0
Practicing with Expired License 0 0 0 0 0 1 1 0 0 0 0 0 2
Supervision 0 2 0 0 0 0 0 0 0 1 1 0 4
93
Open Complaints 54 41 32 31
Trends 2015 2014 2013 2012 2011 2010
Intakes 102 91 96 118 102 126
Formal complaints received 73 52 55 56 53 56
Closed complaints 93 48 43 56 56 59
Complaints closeed with formal action 16 9 9 8 7 5

Closed complaints resulting in formal action 17% 19% 21%  14% 13% 8%



